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amtrak cites progress on second birthday 

Roger Lewis, Amtrak President, cuts a cake at Washington Union Station to mark Amtrak's second birthday. Assisting him is E. E. Ede/, Vice 

President-Public Relations. Additional pictures appear on pages 4-5. 

Illuming two years of progress in 
rebuilding the nation 's intercity rail 
passenger system, Amtrak rolled 
out its latest renovated passenger 
cars for public inspection in both 
Chicago and Washington May 1 to 
mark the corporation's second anni
versary. 

Handsome, tiered cakes topped by 
pastry "2s" were cut in both cities 
as the public and invited guests in
spected the dramatically improved 
cars. The cars, which included 
coaches, sleepers, lounge and dome 
cars, were the hit of both ceremo
nies _ Finished in plush, warm-hued 
colors and featuring such innova
tions as comfortable divans, deep 

arm chairs and television sets, the 
cars won accolades from all who 
inspected them. 

One woman, resting briefly in a 
lounge car in Washington, D.C. 
while a color movie ran on the TV, 
remarked, " This is certainly the way 
to get me back on the trai ns." Her 
companion, a man who obviously is 
a frequent traveler, agreed with her 
statement, addi ng that the next time 
"I have to go to the Coast, I' m 
going to ride Amtrak through the 
Rockies. " 

I n remarks to the press coveri ng 
the Washi ngton ceremony, Roger 
Lewis, Amtrak President, said, "We 
are demonstrating to the Congress 

and to the nation that the Amtrak 
concept is sound." 

Mr. Lewis added that In 24 
months, Amtrak had reversed 25 
years of decli ning rail patronageand 
had started America riding intercity 
trains again. 

The yearly decline in train rider
ship that conti nued for decades has 
been reversed and now is rising, 
Amtrak 's chief executive said, re
porting that in its second year 
Amtrak increased its total revenue 
and reduced its deficit. 

Mr. Lewis said that Amtrak traffic 
increased 11 per cent in its first two 
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2nd birthday 
(Continued from page 1) 
years and revenu es rose from 
5152.7 milli on in th e fiscal yea r 
star tin g Jul y 1, 197 1 to a forecas t 
of 5179.4 million for th e fi sca l year 
ending this Jun e 30. 

H e es tim ated th at Amtrak 's net 
cas h lo ss fr om ope ration s in fi sca l 
yea r 1973 wo uld be 5124 m illion, 
down 18.6 per ce nt from fisca I 
1972's loss of 5152.3 million. Fiscal 
1974 is expec ted to see a fu rther 
18.6 per cen t decline in losses to 
595.6 million, Mr. Lewis added. 

tn listing improvemen ts brought 
abou t by Am trak in rail passenger 
se rvice, Mr. Lewis c ited better, and 
in many cases, less expensive food 
se rv ice, standa rdi zed fares and 
time tab l es and th e first phas es of a 
new 57 milli on co mput er ized reser
va ti ons and ticke ting service. 

Th e new reservat io ns and ti cketi ng 
sys tem which will begin ope rating 
in some areas on th e East Coast 
thi s su mm er, wi ll al low passengers 
to make Amtrak reservations or in
qui re abou t services by toll-free tele
phone from anywhere in the United 
States by 1974, he sa id. 

Charles of the Ritz-Lanvin, a name to reckon with in the world of high fash
ion and exotic p erfumes, tu rn ed a Metroclub car into an annex of its Parisian 
parfum erie recently much to the deligh t of New York's top fashion writers. 

To introduce its new perfume, Via Lanvin, the company reserved an entire 
Metroclub car to bring the writers to Washington for a party at the French 
Embassy. The car is shown above on its journey south with the writers mov
ing about in invisible clouds of the new scent. 

For a few of the writers who had never experien ced the Metroliner, the 
train was as exciting as the new perfume. " From now on," said one, "this 
is th e only way to go to Washing ton for me." 

The Parisians who had come over for the event thought the Metroliner 
compared very favorably with the fine interci ty trains of their country. 

silver medal awarded for super chief menu design 

Th e National Restaurant Assoc ia
ti on recently presented Amtrak with 
a silver award for th e d es ign of its 
Super Chief menu. Th e menu was 
en tered into competition by Am
trak's Food and Beverag e Depart
men t. 

Hot embossed stam ping used on 
th e cover of Amtrak 's winning menu 
gives a rai sed effect and crea tes th e 
illusion of a silv er locomo ti ve eme rg
ing from a tunn el, depicted by it s 
dom e-shaped d ark blue matt back
grou nd. 

According to Charl es Sandler, Di
rec to r of Communications and Trade 
Promo tion for NRA, Amtrak's menu 
d es ign was se lec ted from a f ie ld of 
1 ,100. The threego ldawardwinn ers 
and seve n sil ver awa rd winn ers of 
th e Ameri ca n dinner m enus ca te
gory were judged by a di stingui shed 
pane l of m erc hand ising speciali st s. 

Includ ed in th e 19 differen t menu 
ca tegories wer e th e foll owi ng: At
mosphere Tab le Servi ce (d inner 

menus onl y); Fast Food Service; Ch il
dren's Menus; Wi ne and Beverage 
Li sts; D esser t Menus; Menus fo r Spe
c ial occasions and Holid ays; Room 
Service M enu s; Hospi ta l M enus; 
M enus of Colleges and Universities; 
Military Clubs and Private Clubs. 
Each entry was judg ed on th e basis 
of genera l overa ll appearance in
cluding cover (insid ea ndback),mer
chandising or se ll ing power, ease 
of readi ng, im ag ination and orig i
nality. 

Among th e 57 winners were: Mar
riott Hotels, In c., th e Four Seasons 
Rest aurant in New York; Ho liday 
Inns, Inc., and Hilton Ho tels, Inc. 
Winn ers in th e Co ll ege Menu s Ca te
gory includ e University of Illino is, 
Sam Hou ston State Universi ty and 
Ohio Universi ty. 

Amtrak 's silv er award men u will 
be o n publ ic di splay at th e NRA 
Convention and Educational Exposi
ti on to b e held May 20-23 at Mc
Cormick Place in Chicago. 



amtrak announces 
schedule changes 

New summ er sc hed ul e cha nges 
w ill provide improved Amtrak se rv
ice in th e West and a through-train 
b etween Boston and Florida. 

Some sched ul e changes w ent into 
effect Ap ril 29 wi th th e begi nning of 
Dayl ight Saving Time. Th ese in
c lud ed ex tension of th e Florida 
Champ ion ' s northbound term inus 
from New York to Boston. 

Starting June 10, th eSa n Fra nci sco 
Zephyr, between Denver and San 
Francisco , and th e Coas t Starlight 
be tw een San Francisco and Sea ttl e, 
w ill run daily. Both now operate 
three times week ly. 

Service by th e Chicago-Sea ttl e 
North Coast Hiawatha, whi ch serves 
nor th ern ga t eways to Yel lowstone 
Na ti ona l Park , remain s t hree times 
weekly, but sched ul es w ill be faster 
effec tive Jun e 11. Through Septem
ber 9, it will operate as a compl ete 
throug h-t rain instea d of co mbining 
w ith th e m o re no rth erl y dai ly Em
p ir e Buil der at Spo ka ne, Was h. Wes t
bound , it will ar rive in Sea ttl e 2 
hours, 10 mi nutes ea rl ier. Eas t
bound, th e Hiawatha w ill d epart 
Seattl e at 5 p .m ., three hou rs l ater 
than the curren t schedule . 

Better Mexico Connections 
Anoth er schedu le change w est of 

th e Mi ss iss ipp i, involving th e new 
Int er-Ame ri ca n from Ft. Worth, 
Texas, to Nuevo Laredo, on th eMex
ica n border, went into effect April 
29. This allows for b e tt er co nn ec
ti o ns w ith Na tion al Rail ways of Me x
ico trains as th e U.S. is o n Dayl igh t 
Sav in g Tim e but Mexico remained 
on standard time. 

Th e southbound Inter-Am erican 
departs Ft. Worth three ti mes weekly 
a t 7 a. m ., o ne hour la ter th an th e 
prev io us sched ul e. Northbound, in 
o rder to provide more reliable con
necti ons with th e Aztec Ea g le from 
Mexi co Ci ty, the Inter-American de
parts Laredo at 11 :30 a.m. , two 
hou rs later th an the previous 
schedu le. 

Florida Service Improved 

Ex tens ion of th e northern terminus 

(Co ntinu ed on Page 6) 

recent poll favors 
amtrak's "Ie pub" 

One of Amtrak 's m ost popula r 
innovation s, according to a recent 
poll o f ride rs, w as the additi on of 
a n ent e rt a inme n t/ loung e c ar , Le 
Pub, to its ove rni ght train between 
Washington , D.C. and Montrea l v ia 
New York and Vermont. 

Amtra k's Passenge r Service Rep re
sen tat ives recentl y surveyed 85 pas
sengers on-boa rd Le Pub. Of these, 
72 were par ti cul arl y d eli ghted and 
sa id simil ar ca rs should b e added to 
a ll Amtrak trains. Another 10 voted 
in favor of keep i ng Le Pub o n th e 
Montrea ler. Only three sa id th ey 
were " not interes t ed a t a ll ." 

Le Pub featuresa sing-along pianist 
a nd music from a stereo tap e d eck 
when th e p ianist is off duty. Rea
sonably pri ced drinks (75 cen ts for 
beers, $1.35 mixed drinks) ar e 
se rved in a congen ial , ge t- ac
quai nted a tmosp here. 

Le Pub originally was added to the 
train, which se rves Vermont ski re
so rt areas as well as winter play
gro und s near M o ntrea l, as a "ski 
train " feature. Amtrak ha s found, 
however, th at th e car is equa lly 
popular in o ther seasons. 

Live ent er ta inm ent will be con
tinued in Le Pub until at leas t July 
30 on th e New York-Montreal seg
ment of th e trip. 

psr finds new way 
to display logo 

Beve rl y Beac h, a 21-yea r- o ld New
foundland g irl who dese rt ed an ac
countan t' s offi ce to work for Am
trak, has found a new way to dis
play th e Amtrak arrow. 

Miss Bea ch h as di scovered th at two 
light-weigh t Amtrak pins mak e ex
ce ll ent ea rrin gs-i f, th a t is, a g i r l has 
pierced ea rs. She do es no t recom
mend it for g irl s w hose ea r lobes 
are still intac t. 

A passenger se rvi ce rep rese n ta
ti ve, Mi ss Beac h has been riding th e 
Montreal er si nce jo inin g Amtrak las t 
Feb ru ary. " I can' t conce ive of a j ob 
th a t is more fun or more rewa rd
ing than th e o ne I have, " she says . 

" In just th e few m o nths th a t I've 
been r iding the Montrea l er I'veseen 
both th e tr ain and se rvi ce improve 
tr emendously. Our passengers a re 
we ll aware of wha t we' r e do in g for 
tra in se rvi ce in thi s co unt ry. Mos t of 
th em a re high ly compl im entary r e
garding th e Montrea ler and th eya r e 
de li ghted A m trak has give n th em 
ano th er trave l op ti on. " 

new amtrak 
• service 

Amt rak is opera tin g a new dai ly 
passenger se rvi ce between Washing
ton , D.C. and Cumber land, Md. an d 
int erm ed ia te Mary land and West Vi r
g inia points M ay 7 thro ugh June 30. 

Amtrak President Roge r Lew is sa id 
that thi s t emporary se rvice was r e
quested by th e sta tes of Mary land 
and West Virginia und er Sec tion 
40 3(b) of th e Rail Passenger Serv ice 
Act of 1970 pending completion of 
permanent arrangements under 
which th e stat es will re imburse Am
trak for two-third s o f th e l osses asso
c iated with these train s. 

Mr. Lew is ac ted to insti tut e th e 
new tempo rary serv ice after th e 
governors of both M aryl a nd and 
West Virgini a had given A mtrak as
surances tha t prior to June 30 perm
a nent funding by th e sta tes would 
be ar ran ged. 

Th e new serv ice con nec ts Wash
ington, D.C. and Cumberl and wi th 
intermediate stops at Silv er Spring, 
Md. , Brunswick, Md ., Harpers Ferry , 
W . Va., and Martinsburg, W. Va. 



amtrak celebrates 2nd birthday aboard newly refurbished cars 

liOUTHWES 



amtrak's dual mission 
In pursuing our goal to make Am

trak a modern, effic ient means of 
transportation for intercity passen
gers, we should not lose sight of the 
important fact that we actually have 
two missions to perform-one to 
the traveling public and the second 
to the many millions of Americans 
who may never have an occasion to 
ride a train . 

It is tru e that the Congress of the 
United States es tabli shed Amtrak 
"fo r the purpose of providing mod
ern, efficient intercity rail passenger 
service. " That is our primary mis
sion. But as we work toward this 
goal, we are going to make signifi
cant contributions to the welfare of 
all Americans. 

Our nation faces man y domestic 
problems today-probl ems asso ci
ated direc tly with our burgeoning 
population, our clustering together 
in large ci ti es, our seem in gly in sa t i
able demand for more and more 
energy, and ou r need for m obil ity 
to con duct our comm erce and pre
serve our economy. These problems 
result in air and noise polluti on, 
congested highways and airpo rts, 
unnecessary deaths and an ene rgy 
crisis that merits grave concern . 

In this column, l et us consider th e 
energy crisis and how Amtrak can 
be instrumental in easing it, thereby 
benefiting all Americans whether 
they travel or not. 

America became th e power that 
it is because it had a seemingly 
boundless supply of energy re
sources-oil, coal and gas. Without 
these resources, we could not have 
created a way of life for our people 
that is unrivaled in history. 

Now, suddenly and shockingly, 
our energy well does seem to have 
a bottom and due to a number of 
reasons we are reaching it. One of 
these reasons is a growing demand 
for more and more energy. We re
quire energy to run everything from 
huge power plants to our automo
biles to ou r electri c toothb rushes . 

Oil-the present mainstay of 
American energy-runs all of these 
machines and devices. America, in 
fact, travels on oil. Oil runs our 
airplanes,. our automobiles, our 

train s, our buses. Our grow ing 
transportation needs is one of th e 
reaso ns that we are feeling a short
age of oil. In the twenty years be
tween 1950 and 1970, transporta
tion accounted for an increase of 
166 per cent in energy consumption 
in our nation. 

Until now we could be profligate 
with our oil. It was cheap, it was 
plentiful and we could use it anyway 
we wished. If we didn't want to use 
it effic iently, it made no difference. 
And we didn'l. Our automobiles 
devour prod igious amounts of oil 
in the form of gasoline. Yet th ea uto
mobile is not nearly so efficient as 
the train in energy consumption. 
Th e National Sci ence Foundation 
tell s us that the autom o bil e ach ieves 
32 passenger miles p er ga llon offue l 
w hile t he t rai n almost tripl es that 
figure. 

Now, however, we must conserve 
our oi l. We must develop more effi
cient means of using it if our energy 
cris is is not to become ca tast rophic. 
Si nce i t is an accept ed fact that th e 
trai n is a highly effic ient user of oi l, 
it ce rta inl y ca nnot be do ubted that 
a st rong interc ity rail passe nger sys
tem can playa ma j o r ro l e in co n
se rving our energy resources with
out forCing a hardshi p on all of us 
-train trave lers or no t-and w ith
out vitiating our way of li fe . 

With a strong, intercity ra il pas
senger system, our nation can con
tinue to grow and prosper. Without 
it, overcoming our domestic prob
lems will grow increasi ngly difficult, 
drastically affecting an America that 
our forefathers worked and fought 
to build . 

schedule change 
(Continued from page 3) 

of the Champion to Boston on April 
29 gave New Englanders th eir first 
through-train to Florida in twoyears. 
It departs Boston at 1 p .m., New 
York at 5:45 p.m., arriving in 51. 
Petersburg, Fla ., at 6:45 p .m . the 
next day . Northbound, th e Cham
pion leaves St. Petersburg at 1 :30 
p.m., arriving in New York the next 

day a t 2:55 p.m. and in Boston at 
7:50 p.m. 

Amtrak 's premier tr ain between 
Miami and New York, th e Silver 
Meteor, continues to operate essen
ti ally on its former schedule. Th e 
Meteor and Champion will operate 
as separate train s through o ut their 
run s, rather th an be comb in ed as 
th ey were last Summer. 

Th e seasonal Vacationer has been 
withdrawn effect ive with th e tim e 
change. However, between Jun e 15 
and August 31, a new weekend
only train, th e Ca rol ina Special, will 
operate from New York to Jackson
ville, Fla., on Friday nights and from 
Jacksonvi lle to New York June 17 
through August 26, and on Septem
ber 3. It will provide econom ica l 
Siumbercoach service. 

Sil ver Star Subs for Montrealer 

The Flo rida Si I ver Sta r, reschedu led 
northbound to depart Miami a t 5:10 
p.m. approximate ly two ho urs later 
tha n the prev ious departure tim e, 
leaves Was hi ngto n for New York a t 
5:05 p. m . to fi II a popu I a rafter-work 
t i me slo t formerly occup ied by the 
Montrea ler. Southbound, the Silver 
Star's departure remains the sa me. 
Running tim e between New York 
and Miami, so uthbo und, has been 
shortened one hour. 

Th e Washi ngton-Montreal train de
par ts ear lier to make better connec
tions a t Montreal with major Cana
dian trains . 

The northboundMontrealerleaves 
Washington at 4:05 p.m., departs 
New York at 8:10 p.m., and arrives 
in Montrea l at 9:45 a.m. South
bound, the Washingtonian departs 
Montreal at 8:25 p.m. and arrives 
in New York at 9:10 a.m. and Wash
ington at 1:55 p.m . 

New Weekend Metroliners 

Additional weekend-only trains 
a I so opera te between N ew York and 
Washington. On Friday and Sunday 
nights, a new Metroliner leaves 
Washington at 7 p.m ., arriving in 
New York at 10:04. Southbound, a 
Metrolin er leaves New York each 
Friday and Sunday at 11 :30 p.m., 
arriving in Washington at 2:29 a.m. 

(Con tinu ed on Page 7) 
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Two new Sunday convent ional 
Ira ins also have beg un operating. 
Th e northbound New Yorker, de
p arts Washington al 9 p.m. , arriv in g 
in New York at 12:55 a. m.; the 
sou thb ound Chesapea k e depart i ng 
New York at 6 p.m. ar ri v ing in 
Was hington at 10:05 p.m. 

Chicago-Florida 

Th e Floridian, Amtrak 's Chica go
Florida trai n, opera tes for two 
nights-and-a-day between the Mid
w es t and Florida rath er than th e 
p rev ious two days-and-one-night. It 
leaves Chi cago at 8:30 p.m. and 
arri ves a l St. Petersburg at 11:59 
a .m . and Miami at 12:55p .m.o nthe 
second day. Nor thbound, t he Flori 
dian departs Miami at 5:10p.m . 
and 51. Petersb urg at 5:25 p.m., and 
arriv es in Ch icago at 7 a .m . on th e 
second day. 

Th e Floridian is continuing as a 
Ihrough-train between Chicago and 
51. Peters burg, with through- carserv
ice provid ed to and f rom Miami via 
th e Silver Star. 

More Information In Timeta bles 

Th e new Amtrak timetabl es, in
co rporati ng th e sc hedul e chang es, 
conta in far more informa ti on than 
prev ious ly. The sys tem-wide sched
ul e includes connec ti ons to off
sys tem destinations. 

Reg ional tim etab les have been ex
panded, too, wit h more ex tensive 
use of symbo ls denoting typ es of 
mea l and beverage se rvice on tr ains, 
chec ked baggage se rvice and ci ti es 
where sp ec ial Amtrak renta l ca r 
se rvices are availab le. 

In add ition to the tim etables, a 
se ries of card and folder schedu l es 
are ava il ab le on trainsandatAmtrak 
stal ions. 

amtrak appoints 
w. SCOTT ARMENTROUT as coun

sel. Prior to joining Amtrak, Mr. 
Armentrout served as an attorney 
for th e C&O / B&O Railroad, Balti
more. 

Food is purchased on a da il y basis for Amtrak 's commissaries to insure freshn ess of produce 
and o th er perishable items . 

9 nationwide commissaries 
stock 225 amtrak trains 

A beef steak and po tato d inner 
fo r 60 cents made head lines in 1867 
w hen the f irst hote l car made its 
maiden run from Chicago to New 
York, an excursion whic h took seven 
days with considerab le fa nfare all 
a long the rou teo 

Th e hotel car featured a combi
nation of sleeping and d ining facil i
ties and was soon fo llowed by the 
first diner na med " Del monico" by 
i ts creator George Pullman. The din
ing ca r concep t was quick to catch 
on and soon diners were in heavy 
demand . 

Now, over 100 years later, the 
dining car still plays a vital ro le in 
passenger ra il service and is con
sidered a major asset in drawing 
the traveling public back to the 
passenger train. 

Amtrak operates dini ng cars on 
mo st of its 225 daily tr ains and a 
tota l of 164 diners belong to th e 
corpora tion 's fleet of equipment. 
Food se rvi ce is also offe red on a 
series of snack cars owned by Am
tra k. 

Th e staffing of a dining ca r varies 
accordin g to the ca r's design and 
can range from one to four cooks 
w ith usually four to six waiters. Th e 
general formula used is one waiter 
for every four tab l es o r 12 persons. 
All dining ca rs are staffed w ith a 
dining car steward or waiter-in
charge who arranges sea ti ng, ac
counts fo r th e mon ey and generally 
oversees th e entire dining ca r op
eration. 

Exten sive behind- the-scenes work 
goes on in orde r to se rve a dining 
passenger a hot, tasty mea l. Much 
of th e ground work is done by 9 
comm issar ies scatte red across the 
country wh ich supp ly A mtrak's 225 
da il y trai ns. 

Fou r of the facilit ies are nowop
erated by Amtrak in Chicago, Los 
Angeles, Sea ttl e and Washington, 
D.C. Others operated by the rail
roads are loca ted in Chi cago; Lo ng 
Isl and City, New York; Oakland; 
Jacksonvi ll e and Miami. 

In the event a train should run 
ou t of a par ti cu lar it em enroute, it 
may be ordered from one of four 
" top off" areas located in 51. Paul, 
Boston, New York and Philadelphia. 
Th e " top offs" dono t stock food 
suppli es, but they w ill purchase a 
rush order if th e need a ri ses . I n such 
cases a message is sent ahead to 
prevent any unnecessary delay of 
th e train . 

Before Amtrak, the railroads op
erated sco res of com mi ssar ies na
tionwid e. Th e co nso lidation of th ese 
ha s alleviated dupl icat ion of effort 
and ha s resulted in a substantial 
cost saving fo r Amtrak. Th ese lower 
cos ts have been passed on toAmtrak 
passengers in th e form of bette r 
meals for l ess money. Furth er con
so lidation is planned. 

Th e function of th e commissary 
encompasses both dining car and 
sl eepi ng ca r material and personnel. 
Th e commissary is responsible for 

(Co ntinued on Pag e 8) 



commissaries 
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stock i ng th e tra i ns w i th food and 
beverage and linen as we ll as ar
ran ging crew schedul es. 

Food is purchased by buye rs from 
Amtrak's Proc urem ent and Ma teri al 
Contro l department wh o are based 
a t th e va ri ous commi ssar ies . Th ey 
buy on a dail y bas is to assure f r es h
ness of prod uce and o th er pe ri sh
ab le items. Th e co mmi ssa ry is 
charged with the responsibility of 
seeing th a t th ese i te ms are in op ti
mum conditi on w hen th ey are put 
onbo ard th e train s. Th e co mmissa ry 
op era ti on invo lv es a cer ta in amount 
o f security si nc.e alcoho l ic beverages 
are invo lv ed as we ll as p roper re
fri ge rati o n and sto rage tec hniq u es 
to p reve nt spOil age. 

A mtrak's Em pi re Buil de r for in
stance is one of six trains serv iced 
by Amtrak's Sea ttl e Com m issary on 
one end and one of 30 di nin g ca rs 
stoc ked by the M ilwaukee Roa d fa
c ili ty in Chi cago. 

Th e Buil d er's diner is staffed by 
13-15 m en . One crew boards in 
Mi nneapo li s, goes to Chicago, Sea t
ti e and retu rns to Mi n neapo l is to 
be reli eved after six days o f work
ing 15- hour days- all to assu re Am
trak passenge rs th ree deli c ious full
course mea ls every day o f the week. 

Th e culin ary de li ght s of Amtrak 's 
d in ers w hi ch fea tu re regional spe
c ialti es have no t gone wi th ou t 
no ti ce . 

Passengers are often hea rd to 
com ment favorabl y on the hi gh 
qu ality of foo d and se rvice, not to 
m enti on th e reasona bl e pri ces . 

Sea ttle Comm issary Ma nager Jim Burto n 
checks food supp lies des ti ned for six Am tra k 
tra ins. 

profile 

Sea ttl e native Steve Throckmorto n 
sw itched from steam ships to tra i ns 
w hen he joined Amtrak recen tl y. 

Befo re hi s p resent posi tio n as 
Supervisor of Co mmissary ope ra
ti ons fo r A mtrak in Sea ttl e, Steve 
se rved as se ni o r ti ck et agent fo r 
Ca nad ian Pac ifi c, bookin g p assen
gers on th e Prin cess M arguerit e, th e 
shi p w hich runs from Sea ttl e to Vi c
to ri a, Briti sh Co lumbi a. 

Between th e two jobs, Steve spe nt 
two yea rs in the U. S. army; a yea r 
in Vi etn am, and a yea r in Baltim ore 
w here he se rved as a personn el of
fi cer in i nte ll igence comm and. H e 
has alwa ys had an in teres t in trans
po rtati on, howeve r, and w hen h is 
military serv i ce was over, Steve de
c ided to con tinu e hi s ca ree r in th e 
transp or tat io n fi el d. 

His job w ith Amt rak invo lves see
ing that th e enti re Sea ttl e commi s
sa ry operat ion runs smoothl y. He 
is resp onsib le fo r proper sto rage of 
food to ass ure it is of top qu ality 

steve throckmorton 

w hen turn ed over to d ining ca r 
crews; stocking ca rs w ith requi si
ti oned food eq uipm ent items, and 
p rov idin g lin en se rvi ce fo r th e tra in s. 

Wh en not in vo lved w ith Sea ttl e's 
co mmissa ry, Steve ca n o ften b e 
foun d on hi s moto rcycle o r p lay i ng 
handball . Ca llin g himself a spo rts 
enthu sias t in ge nera l, Steve is also 
acti ve in the Arm y Reserve. 

H e is optimisti c about Amtrak and 
f ee ls th e future o f th e passenger 
train is exce ll ent. Steve says Am tr ak 
is demonstrating th at peopl e do 
wa nt to trave l by tra in if tra in tr ave l 
is made attrac tive, comfor tabl e and 
reasonabl e in p ri ce . He thinks th at 
good food servi ce is a vit ally im
po rtant part o f d raw ing th e trave l
in g publ ic back to th e p assenger 
tra i n. 

Steve rece ived a degree in busi
ness admi ni stration from Sea ttl e Uni
ve rsity with spec ial emphas is on per
sonn el management and indust rial 
rel ati ons. 


